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Instructiom: 1) All questions are compuisory.

. 2) Figures to the right indicate lirll marks.

.l Ans'$er any fhreeoflhe follo$ iug qucslioDs.

a) Iixplain in detail tlre seven C,s ofeffective communication.

b) State the advantages and ljmitations oforal and vritten form of
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comaunication,

c) Describe the communication process/cycle (with diagam) and explain the 5 L2 CO1

e5ienlial elemenls.

d) Elucidafe some important barriers to commu cation.

Q.2 Do as Directed.

a) Rewrite tlle following sentences into indirect speech: (any two)
' 1. "Don't let anybody ir1,,I said.

2. He said "congEtulations,'

3. 'You are late" whispered Madhu.

b) IdentiS/ th€ S)n1onyms ofthe followiflg words. (atry Tlyo) A2 L3 COz
1. Accomplish

2. Adequatg

3. Bias

c) Identify the Antonyms ofthe followi.rg words. (any Trrg) ,i2 L3
1. Conceal

2. Defo

3. Desperate

. d) Usethc following words and prepare sentences in Si plepastTense 04 l,Z C(),
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ldG[tl8 iho lyfo ofsontence as simple, complex or compound. (any two) 02

L llhturao Patil established a network ofschools and colleges.

2,. l{aving installed his gun, Abdul Hamid knocked out the Pakistani

tenk.

3- She was good Iooking but bad tempered.

l{owritc tho following sentences into passive voice. (any two)

1. She has bolted the door.

2. He sings pop songs.

3. Shakespeare wrote'Roqeo and Juliet'.

write the Homonyms ofthe following words. (any one)

1. Their

2. Adept

AEswer lhe following queslions,

Write a lette. of enquiry to Swayam Eleclrical Manufacturer Noida about

elechical appliances asking for a product cataloguo, prioe list, mode of

tlanspo4 method of pa}Tflenl terms and colditions. Invont the lecessary

details. ( write in Block Style)
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b) Write a (cply to the abovc Icttcr on bchalfofSwayam Electrical Manufactwer
. Noida. ( write in Indented foflnat)

Q.4 Aoswer any Thrcc of lhc followinS.

a) Enlist the componeats offormal letter in detail.

b) Explain horv to vrrite Email and its componenr in dctail.

c) Justify the importance ofPlanning Phase while prepaiing Presentations.

d) Comment on the techniques ofmaking a Spe€ch ifltercsting and impressive.
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o5 Ans\yer any two orthe Ii,;l(,\\ irlt.

a) Explain 3SQR Reading Tecirniqrr.:rrrrl ilrrrln'rrnr,( lr , , r r r r 
| 
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b) Rcad the follo ing passage and answrr. lhc quLs{i(ll'r.

ii
o1

l)'l
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Marie Curie was one of the mosl- accomplishcd scicntisls ir lrirr,rrl l,,lcllcr x,rrll lk.r hllrl)itnd. l)icrre,

she discovered radium, an element widely used for lrcaling crrrrcr. urrrl :.l riic(i urruriurr lod other

radioactive substances. Pierre and Marie's amicable collaboratio[ htcr ficll).(l k, irirlocl tlro scurcts of
the atorn.

Marie was bom in 1867 in Warsaw, Poland, where her father was a prolessor ol physios n I iln cltrly agc,

she displayed a brilliant mind a.d a blithe personalj6r. Her great exuberarce lor learning lroorptcd her to

continue with her studies after high school. She became disgruntred, however, when she lcarned fta1 thc

lElnrversrfy rn warsaw was closed lo women. Delermined to receive a higher education, she defiantly lcft
Poland and in 1891 enteied the Sorhonne, a Frcnch university, where she eamed her master,s degree and

doctorate in physics.

Marie was fortunate to have studied at the sorbonne with some ofthe greatest scientists of her day, one

of whom was Piene Curie. Marie and Pierre were maried in 1895 and spent many productive ),ears

working together in the physics laboratory. A shoit time after they discovered radium, pi€re was killeal

by a ho6c-dra\a,n wagon in 1906. I\{arie was stunned by this horible misfortune and enduleal

heartbreaking anguish. Despondently she recalled their close relationship and the joy that they had

shared in scientific resedrch. The fact that she had two young daughters to raise by herseif g.eatly

increased her distress-

Cude's feeling of desolation finally began to fade when she was asked to succeed her husband as a

4hysics 
professor at the Sorbonne. She was the first woman to be g;ven a professorship at the world_

Eamous university. In 19t I she received the Nobel prize in ;tlemislry for isolating radium. Although

Marie Curie evenlually suffered a fatal illness from her long exposure to radium, she never became

disillusioned about her work. Regardless ofthe consequences, she had dcdicated hersclfto science and

to revealing the mysteries ofthe physical world.

I. Explain Maric's relationship with herHusband. 02

2. What difficxlties L4arie had a fa.e for lrci ed-nciiioti and hoil s!;. cvercanie. A2

J.Erli!:i!Marie'scoDrrlbutlcntowerdsihesCien{er!ith,herc!"crcDc.oItheahovepasrage.0)

4. Suggesl r suitable tille for the passage. 01
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Q. 6 Ans'*er any Threc cf the follolr'ing queslions.

a) 'Iral1slate the passage from Engljsh to Hindi/Marathi

2)

a7

Persia \yas ruled by one man- In Afhens, however. all citizens helped lo rule. Ennobled b)'this
paficipatjon, Alhenians 1\,ere prepared to dic lor their cit-v-state. Pcrhaps this \\,as the sec.et ol the

remarkable victory at Marathon, which freed them fiom Persian rule. On their $ay to Mamthon, thc

Persians tied to foo! some Greck city-statcs by claiming lc have come in peacc. The frightened citizens

ofDclos refused to believe this. Not wanting to abet the conquest ofCreece, they fled fro,n their city .Jld

did not rcturn unlil the Persians had left. They rvere wise, for the Persians next conquered the cily of
Frinea and canrurcd ir\ peonle

b) Translate the passage from Hindito English

i 2 (\):l

a7

07

L2 CO3

L2 CO3

07 L2 CO:l

q?fr q htl= qre=q,i 3rft-C rIjc or<if rqrFE] sr $ E{ A ii{ €-ir{ Ae--dBfr q6ffi Td s{i e qdfr-fi or
irfua qrqrvm ergffi ga6 q1 

"Il-aq 
q, rE-ai Rrrqrr (rs.r1TE arf q56 q6e93fi; g?atr{;rdr di.t tn

S ftit .ltE{ E{nt dfr {4 S s8o (t tdrb {}{.1{dfr i Brf,dI cl qfu ff{{ +i rqft 6 qd t ftfls
Fq fr daqrM i i{' T6 } qrgliso o}{ 3rq qffi (abioric) cftRiftiii oJ li {qor e qk ts}'qqlr{q sn
Tdqri .^q fiq tr 9&i qt'ffic qrfitri +1 Tdqn r{ln rq-, 'tdr d rofi q^t arq € qR,
qftunq qttr frdEr8-+{e]gris(ffi ord''qr&q h+ftiqarfffiasq tr ydq{q]]@& trqlrort
wq oMq q.d or Frcfur E3ir d grd & gqdq e, & qrq €lf+fl.{ {afu-{ur-ft1 ffi ffiff qq* qrd dra t
efrr gs r+rr gd qt fr+q 01 sqqfa tm e I

c) Tmnslate tho passage from Marathi to English

eteirr t q-aFrprqr cft{ur n rffid fr} w qre. &ia grq qrql q$& oG nsi{ !treft ridre€A IGl i
rdmuiffd (".-qT er3*+ qftffi w qre. q?rirn iqtff trg€ TA uG. qor-qt
.$eqa€ q€r6r, ,T,TTdT{gr, $iedd, @3, fr{rdrs, {qrrqff, ars{{ sarqREq 3tra ftffrfr 3Gd. 6+rff
nE-{6r{fiai6i6rd FErGe qaby A tstl q?A q6{qr e}-o ft-+rs gr-or otcW e qfu-€ e, etre okT[aan
tsiqTqrd smt Eqrcn ofift qft"ffio celqn, qii ft:rq onB mqqn t.'q a lq' il etetq 3ma itslffd
{r6{iar g-cTia et€Rqrftd s€rar g-di} E}q riG, qi1 Fcllr+ s,F zqa orqa s6t@id rr6{Ta aqhl
aiqqrq t iz{f qw s;{sfi i!"fr i is"fr aT qiqrq rrct at<t{i i Eri, =ierr< 3rr@lTa qi {ernclffsre
sr$ q{ t rqr nofifl a qqfos qfo ftifi qqen qm{rd Etff q enq B Riq{ @crs{r {rd{qr EqI qnm
qil 3fw elql srqr w ofr uwna qq qG dGrw fuGl a qgr*ar qeqrq+t esd'dr qq@rl etG]{{
ftreragffifrcrssqsA.
d) Write the summary ofthe followjng extract.

Many great invertions are irlitially greeted with.idicule and disbelief. The invention ofthe airplane was

no excepiion. Although many people who heard about the first powered fligh1 on December 17, 1903

wer.3 exciteC anC impresied, others reacted with peals of laughter. The idea of flying an aircraft was

rcDulsive to some people. Such people calle<i Wilbur and Orvillc Wright, thc inve tors ofthe first flying

rrr:.hirr. :;'r;Lrl,ive f.olq. \cgari.e rc:.rionr hcr"er.r. did n,'i .roo ihc wrigi:rs. l:ioelleC l':. rhe;r

Ccsi.c to succeed. tilsy cciii;iiued tireir etperiilenis ir' aviation. Olville and Wilbur Wrighi had always

hld a colnpclling interesl. in ae.onautics and mechanics. As Joung boys the,v eamed money by making

rrd s.ilinB kites and mechanical toys. Later, they designed a nervspaper-folding machine, built a printing

pros:j, nrtd opcritlco a bicycle-repair sLop. In 1896, whe!1 they read abollt the doath of Otto Lil;cnthal, the
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brothers' intercst in flight gew ir$o a compulsion.Lilienthal, a pioneer in hang-gliding, had conholled

his gliders by shifting his body in the desired direclion. This idea was repellent to the Wright brothers,

however, anal they seaxched for moro effioient methods to control the balance of airbome vehicles. In

1900 and 1901, the Wrights testrd numerous gliders and developed contol techniques. The brcthors'

iDability to obtail enough lift power for the glidors almost led them to abandon their efforts

END--------"---------
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